
HOW TO HELP WHEN YOU FEEL WORRIED ABOUT SOMEONE’S MENTAL HEALTH AND WELLBEING

Is there an immediate concern over 
someone’s health and safety?

Is there a concern for the mental 
health and wellbeing of the sporting 

community?

Important Note: Sport administrators and volunteers should not provide mental health guidance beyond their 
qualifications or training. Best practise is to direct members to professional support such as a GP or helpline, and 
share resources such as those listed in this document. 

Is the concern critical in 
nature (related to a death or 

serious incident)?

Is there a concern about the 
wellbeing of a member?

Check in on member using the How 
to Have a Supportive Conversation 
resource, provide a supportive ear 

and direct to True Sport – Community 
Links for professional support.

See if member is willing to 
utilise services (use the How 

to Have a Supportive 
Conversation resource to 

help have the conversation).

Monitor individuals and groups 
who may need support. Encourage 

members to seek professional 
support by promoting the Where to 

Seek Help document.

Initiate Critical Incident 
Response Plan using the 
Guide to inform actions.  

 

Continue to promote mental health and wellbeing resources, services and safe conversations throughout the year. Share the True Sport – Mental Health and Wellbeing resources with 
your community and consider what other initiatives and services can be engaged to promote a positive mental health and wellbeing environment in your sport. 

Do your members have access to professional 
support services such as an EAP provider or 

mental health organisation partnership? 

Call triple zero: 
000

NO YES

NO NO

NONO YES

YES YES

YES

In an Emergency Dial 000
For support call Lifeline 13 11 14
or visit True Sport – Community Links for more services.

DISCLAIMER THE INFORMATION IN THIS PUBLICATION IS GENERAL IN NATURE AND DOES NOT CONSTITUTE MEDICAL, LEGAL OR PROFESSIONAL 
ADVICE (INCLUDING MENTAL HEALTH ADVICE). SPORTWEST IS NOT LIABLE TO USERS FOR ANY LOSS RESULTING FROM THE USE OF THIS PUBLICATION 
AND ACCEPTS NO RESPONSIBILITY FOR THE ACCURACY OF THE INFORMATION OR YOUR RELIANCE ON IT. SPORTWEST RECOMMENDS USERS SEEK 
INDEPENDENT ADVICE AS NECESSARY. SEE HERE FOR THE FULL SPORTWEST MENTAL HEALTH PUBLICATION DISCLAIMER.
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