
FACT SHEET 

OVERVIEW
It is important for your SSA policies and procedures to address all of the National Principles for 
Child Safe Organisations.  This can be achieved by the following:

• Establishing a clear framework of policies and procedures that guide your organisation’s 
implementation of child safe practices and environments

• Your SSA creating and implementing a Child Safety Code of Conduct (see Fact Sheet 1.4),  
a risk management strategy (see Fact Sheet 1.5), and a feedback and complaints procedure 
(see National Principle 6 resources)

• Having clear procedures for your SSA’s staff and those who manage volunteers, which includes 
recruitment (see Fact Sheet 5.1), education and development (see National Principle 7 
resources), as well as ongoing supervision (see Fact Sheet 5.4) and disciplinary matters  
(see National Principle 6 resources).
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10.1

KEY ACTION AREA 10.1: 
Policies and procedures address all National Child Safe Principles. 

10NATIONAL 
PRINCIPLE 

Policies and procedures document how the organisation is  
safe for children and young people
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https://www.sportwest.com.au/true-sport/files/NatPrin_FactSheet1.4/
https://www.sportwest.com.au/true-sport/files/NatPrin_FactSheet1.5/
https://www.sportwest.com.au/true-sport/files/NatPrin_Chapter6/
https://www.sportwest.com.au/true-sport/files/NatPrin_FactSheet5.1/
https://www.sportwest.com.au/true-sport/files/NatPrin_Chapter7/
https://www.sportwest.com.au/true-sport/files/NatPrin_Chapter7/
https://www.sportwest.com.au/true-sport/files/NatPrin_FactSheet5.4/
https://www.sportwest.com.au/true-sport/files/NatPrin_Chapter6/
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10NATIONAL 
PRINCIPLE 

Policies and procedures document how the organisation is  
safe for children and young people

EXAMPLE 
SSA ACTIONS 
TO WORK 
TOWARDS 
IMPLEMENTING 
KEY ACTION 
AREA 10.1

The SSA has a clear framework of policies and procedures that 
guide the organisation’s implementation of child safe practices and 
environments.

The SSA has a Child Safety Code of Conduct, a risk management 
strategy, and a feedback and complaints procedure.

The SSA has clear procedures for staff and volunteer management 
(including recruitment, education and development), ongoing 
supervision and disciplinary procedures.

The information in this document is general in nature and does not constitute legal 
or professional advice (including advice relating to child safeguarding). SportWest 
is not liable to users for any loss resulting from the use of this document and accepts 
no responsibility for the accuracy of the information or your reliance on it. SportWest 
recommends users seek independent advice as necessary. Click here for the full 
disclaimer relating to SportWest child safeguarding documents.

If you need support: 
› Mental health community links 
› Reporting flowchart 
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https://www.sportwest.com.au/true-sport-child-safeguarding-disclaimer/
https://www.sportwest.com.au/true-sport-mental-health-and-wellbeing-community-links-2/
https://www.sportwest.com.au/true-sport/files/NatPrin_Template6.4//

