
FACT SHEET 

OVERVIEW
It is extremely important for all SSA staff and volunteers to be 
aware of what the ‘signs of harm’ are. If they are ever concerned 
or have a ‘gut feel’ that something isn’t quite right, they must 
understand the need to raise these concerns with the relevant 
person or people at your SSA. 

Your SSA staff and volunteers do not need to be experts but they 
need access to relevant information (including escalation points), 
to enable them to keep children and young people as safe as 
possible, and know how to raise concerns if they suspect a child 
or young person is being, or has been, harmed. See Template 6.4 
and the Department of Communities Recognising Child Abuse 
resource for further information.

At the same time, children and young people need to be informed 
in child-friendly ways that are developmentally appropriate, that 
they are encouraged to express their concerns, share their views 
and have a say in decisions that impact them. This can be done 
informally through discussions, online through a two-deep model 
of communication, and via other innovative methods that are 
identified through discussions and input from children and young 
people involved in your SSA.
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2.4

KEY ACTION AREA 2.4: 
Staff and volunteers are attuned to signs of harm and facilitate  

child-friendly ways for children to express their views, participate in 
decision-making and raise their concerns. 

2NATIONAL 
PRINCIPLE 

Children and young people are informed about their rights, 
participate in decisions affecting them and are taken seriously

Regular appropriate 
communication between 
adults and children and 
young people such as 
‘check ins’ can encourage 
general feedback about 
day-to-day activities and 
build the confidence of 
children and young people 
to speak up if they have 
concerns that they are at 
risk of harm or have been 
harmed. 
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https://www.sportwest.com.au/true-sport/files/NatPrin_Template6.4//
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wa.gov.au%2Fsystem%2Ffiles%2F2021-11%2FRecognise-child-abuse_0.pdf&data=05%7C01%7C%7Cab33e672ba994dea83ee08dbcfd26cd6%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638332274998614358%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4rBPKWdqhv3q%2BwK%2Fr0u%2FCO36JrPzLX163mjg0qCwBNQ%3D&reserved=0
https://www.sportwest.com.au/true-sport/files/NatPrin_Template8.2//
https://www.sportwest.com.au/true-sport/files/NatPrin_Template8.2//
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EXAMPLE 
SSA ACTIONS 
TO WORK 
TOWARDS 
IMPLEMENTING 
KEY ACTION 
AREA 2.4

SSA staff and volunteers are informed about signs of harm for 
children and young people.

SSA staff and volunteers know where to go for more information and 
support if they are unsure about the signs of harm for children and 
young people.

SSAs enable and facilitate child-friendly ways for children and 
young people to express their views, participate in decision making 
and raise any concerns they may have.

SSA staff and volunteers who work with children understand the 
developmental needs of children and young people.

The SSA, alongside children and young people, identifies barriers to 
implementing key action area 1.4 and develops approaches to address 
these.

The SSA responds to the specific needs of different groups of 
children and young people – whether this be directly or through the 
assistance and support of an external organisation(s).

The SSA encourages staff and volunteers to proactively ‘check-in’ 
with children and young people.

2.4

2NATIONAL 
PRINCIPLE 

Children and young people are informed about their rights, 
participate in decisions affecting them and are taken seriously

The information in this document is general in nature and does not constitute legal 
or professional advice (including advice relating to child safeguarding). SportWest 
is not liable to users for any loss resulting from the use of this document and accepts 
no responsibility for the accuracy of the information or your reliance on it. SportWest 
recommends users seek independent advice as necessary. Click here for the full 
disclaimer relating to SportWest child safeguarding documents.

If you need support: 
› Mental health community links  
› Reporting flowchart 
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https://www.sportwest.com.au/true-sport-child-safeguarding-disclaimer/
https://www.sportwest.com.au/true-sport-mental-health-and-wellbeing-community-links-2/
https://www.sportwest.com.au/true-sport/files/NatPrin_Template6.4//

