
FACT SHEET 

OVERVIEW
It is important for children and young people to have access to 
information, support and complaints processes in ways that are 
culturally safe, accessible and easy to understand, as outlined below.

It is important for your SSA to have strategies for promoting the 
participation of vulnerable children and young people, and to 
implement these strategies. 

It is also important that your SSA resources, programs and information 
reflect diversity. For example, your SSA may use an Aboriginal 
and Torres Strait Islander Flag and artwork and also include an 
Acknowledgement of Country:

• On its website 

• On posters displayed at SSA venues 

• In complaint resolution resources 

• In speeches

• In newsletters. 

The National Office for Child 
Safety, in partnership with 
Aboriginal and Torres Strait 
Islander children’s advocacy 
group SNAICC and with input 
from the Victorian Child 
Care Agency, has developed 
resources and information 
to assist organisations to 
understand cultural safety 
considerations when 
implementing the National 
Principles. If you would like  
any further information,  
please click here.
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4.2

KEY ACTION AREA 4.2: 
Children and young people have access to information, support and complaints 

processes in ways that are culturally safe, accessible and easy to understand.

4NATIONAL 
PRINCIPLE 

Equity is upheld and diverse needs respected  
in policy and practice
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https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.childsafety.gov.au%2Fresources%2Fkeeping-our-kids-safe&data=05%7C01%7C%7C95f376e34d1c4dcf855308dbcfd8ab6c%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638332301845261495%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hWuOeaUa4mv%2FSWdnQyy418fAAG4k3y7ywWSAuBcabAs%3D&reserved=0
https://kor01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.childsafety.gov.au%2Fresources%2Fkeeping-our-kids-safe&data=05%7C01%7C%7C95f376e34d1c4dcf855308dbcfd8ab6c%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638332301845261495%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hWuOeaUa4mv%2FSWdnQyy418fAAG4k3y7ywWSAuBcabAs%3D&reserved=0
https://www.childsafety.gov.au/resources/keeping-our-kids-safe
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EXAMPLE 
SSA ACTIONS 
TO WORK 
TOWARDS 
IMPLEMENTING 
KEY ACTION 
AREA 4.2

The SSA has strategies for promoting the participation of children 
and young people with diverse needs.

The SSA implements its strategies for promoting the participation 
of children and young people with diverse needs.

SSA resources, programs and information reflect diversity.

4.2

4NATIONAL 
PRINCIPLE 

Equity is upheld and diverse needs respected  
in policy and practice

The information in this document is general in nature and does not constitute legal 
or professional advice (including advice relating to child safeguarding). SportWest 
is not liable to users for any loss resulting from the use of this document and accepts 
no responsibility for the accuracy of the information or your reliance on it. SportWest 
recommends users seek independent advice as necessary. Click here for the full 
disclaimer relating to SportWest child safeguarding documents.

If you need support: 
› Mental health community links  
› Reporting flowchart 
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https://www.sportwest.com.au/true-sport-child-safeguarding-disclaimer/
https://www.sportwest.com.au/true-sport-mental-health-and-wellbeing-community-links-2/
https://www.sportwest.com.au/true-sport/files/NatPrin_Template6.4//

